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OUR CURRENT ENVIRONMENT

 EO 2020-96: Signed this morning – allows healthcare providers to begin providing nonessential 

services on Friday, May 29th

“With today’s announcement, physicians and health care providers in Michigan are ready to resume taking care 

of patients,” said Dr. Bobby Mukkamala, president of the Michigan State Medical Society. “It is time for patients 

to catch up on the care that has been deferred for the past two months. We encourage the citizens of Michigan 

to tend to their health and protect each other by following public health guidance to prevent spread of this virus."



OUR CURRENT ENVIRONMENT

 EO 2020-97: A standalone order on worker protection issued TODAY (replaces 2020-91 issued on 

May 18th)

“In particular, businesses must do their part to protect their employees, their patrons, and their communities. Many 

businesses have already done so by implementing robust safeguards to prevent viral transmission. But we can and 

must do more: no one should feel unsafe at work. With Executive Order 2020-91, I created an enforceable set of 

workplace standards that apply to all businesses across the state. I am now amending those standards to include new 

provisions governing outpatient health-care facilities. 

EO 2020-91 created an enforceable set of workplace standards that apply to all businesses across the state. These 

standards will have the force and effect of agency rules and will be vigorously enforced by the agencies that oversee 

compliance with other health-and-safety rules. Any failure to abide by the rules will also constitute a failure to provide a 

workplace that is free from recognized hazards within the meaning of the Michigan Occupational Safety and Health Act, 

MCL 408.1011.”



EMPLOYER REQUIREMENTS FOR IN-PERSON WORK

 Draft a COVID-19 Preparedness and Response Plan – Sample Templates Available

 Designate one or more onsite supervisors to implement, monitor and report on the COVID-19 controls 
strategies outlined in your Preparedness and Response Plan

 Provide COVID-19 training (retain documentation of attendance and training content) on:

 Workplace infection control practices

 Proper use of PPE

 Steps an employee must take to notify the practice of possible COVID-19 symptoms or a confirmed diagnosis

 How to report unsafe working conditions

 Conduct daily self-screening protocols for all employees entering the workplace (retain documentation) 
– Refer to County Health Department and CDC Guidelines

 Establish notification procedures for confirmed cases of COVID-19 in the workplace

 Establish a response plan for dealing with confirmed infection in the workplace



EMPLOYER REQUIREMENTS FOR IN-PERSON WORK (CONTINUED)

 Adhere to social distancing protocols to the extent possible

 Provide face coverings for employees and require that face coverings be worn when employees cannot 

maintain a 6ft. distance 

 PPE requirements may be more stringent based on risk category – OSHA Occupational Risk Categories Document

 Increase facility cleaning and disinfecting, especially on high-touch surfaces or shared equipment

 Make cleaning supplies available to employees upon entry and provide time for frequent handwashing/sanitizing

 Adopt protocols to clean and disinfect the facility in the event of a positive COVID-19 case in the workplace

 Promote remote work to the fullest extent possible

 Restrict business-related travel for employees to essential travel only

ADDITIONAL GUIDANCE FOR: Outpatient healthcare facilities, research labs, offices and other non-related industries



OUTPATIENT HEALTHCARE REQUIREMENTS

 Limit the number of appointments to maintain social distancing and allow adequate time for 

cleaning in between appointments

 Post signs that instruct patients to wear a face covering inside – and require compliance except as 

necessary for identification or to facilitate an examination or procedure

 Limit waiting room occupancy  to maintain social distancing (removing extra chairs, waiting in cars, 

X’s on the floor)

 Install physical barriers at sign-in, temperature screening or other service points that would 

normally require personal interaction

 Enable contactless sign-in as soon as practicable

 Add special hours for highly vulnerable patients



OUTPATIENT HEALTHCARE REQUIREMENTS (CONTINUED)

 Conduct a common screening protocol for all patients including a temperature check and 

questions about COVID-19 symptoms

 Employ specialized procedures for patients with a high temperature or respiratory symptoms 

(special entrances, having them wait in their car) to avoid exposing other patients in the waiting 

room

 Deep clean exam rooms after patients with respiratory systems and clean room between all 

patients

 Place hand sanitizer and face coverings at patient entrance(s)

 Require employees to make proper use of PPE

 Employ telehealth and telemedicine to the greatest extent possible



COVID-19 PREPAREDNESS AND RESPONSE PLAN

 Required for ALL employers performing in-person work

 Must be made available to employees and patients (via website, internal network or hardcopy) by 

June 1st or within two (2) weeks of resuming in-person activities

 Plan should address:

 Social distancing measures

 Screening protocols

 Protocols for tracking and reporting COVID-19 tests/diagnosis

 PPE by risk category

 Sanitation and hygiene protocols

 Safety communication plans and training



POSTING REQUIREMENTS

 FFCRA Model Notices

 County Health Department Notices

 Hygiene and Safety Notices – CDC and OSHA

 Ensure that your COVID-19 Preparedness and Response Plan is accessible to employees



DETERMINE IF/HOW YOUR EMPLOYMENT POLICIES WILL CHANGE

 FFCRA leave rights? (update handbook policies and time off request forms if complying with 

FFCRA)

 PTO use?

 Updates to your medical or personal LOA policies?

 Changes to work hours?

 Changes to benefits?

 Changes to pay?



DETERMINE RECALL SPECIFICS

 Return to work date

 Lead up activities and training before in-person work is resumed

 Decide which employees are being recalled

 Based on business necessity

 May be a phased approach – See Work Share Document

 Consider using the Work Share program to supplement reduced hours as you ramp back up



DRAFT AND SEND RECALL LETTER

 Formally recall employees through a recall letter 

 It works best if employees have a heads-up that this is coming

 Recall letter should include:

 Recall date, work hours, pay, benefits, etc.

 Reference to enhanced safety protocols through your Preparedness and Response plan and 

upcoming safety training 

 What to expect on their first day back (screening procedures, PPE, hygiene protocols)

 Place for employees to document their intentions regarding recall

 Date you need their response by and what happens if you don’t receive a response by that date



QUESTIONS/COMMENTS



Thank you!

For updated information on COVID-19, visit 

www.msms.org

If you have additional questions, email 

rblake@msms.org


